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1- To validate the contact details of a customer, SMS/Email containing a link will be sent to 

customers. On clicking the link, customers will be redirected to validate contact info landing 

page.  

 

2- Customer has to enter the captcha code and on successful match, customer will be shown all 

the contact details info. The current contact status shown is fetched from the Kastle. If the 

status is “Verified” the details will be masked and shown in non-editable format. 

 

Figure 1-Mobile Status 
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3- If the detail is not verified then user has to enter his/her contact details. 

 

4- Customer has to enter the Email ID/Mobile No. under “Email to be verified”/“Mobile to be 

verified” as per the Email ID/Mobile No. fetched from Kastle and has to click on the checkbox 

to receive Email/SMS from LICHFL. An OTP will be sent to the Email ID/Mobile no. once the 

user clicks on “Generate OTP”. 
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5- Customer has to enter the OTP received through Email/SMS and submit for validation.  

 

If OTP entered is incorrect, customer will be prompted with the error message. 
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6- On successful validation, status will be updated and details will be verified. 

 

All the cases validated here will be back updated in kastle in stipulated time frame. 


